
WELCOME 
CAREGIVERS IN HEALTH CARE

Today’s Topic Long Distance Caregiving
Feel free to leave your email address in the chat 

Check out past topics at

http://dementiacaregiver.createuky.net/

Presenter Notes
Presentation Notes
Don’t forget to welcome and introduce self and others in the room!
House Keeping to put email in chat or email me ( email at the end of the presentation)
New website where past presentation and this one will be

We are glad you are here!





How is a long distance caregiver defined?

A. Lives in another state from their loved one

B. Lives more than 100 miles away

C. Lives more than an hours drive

D. Anyone who can not regularly see their loved one 

Put your answer in the chat

Presenter Notes
Presentation Notes
Reality is all of them are correct…although the overall conciseness is that an hours drive or more is what defines as a long distance caregiver.  



What do you think is the biggest 
challenge for someone providing care 

from a distance?

Use the chat to answer

Presenter Notes
Presentation Notes
Take in input….thank them and try to match what they say to how it will be addressed.

Today we are going to cover
Different ways a LDCG can help provide care
Some of the unique challenges LDCG face

We will also look at some of the current technology that is out and ways that it can be used

Before we start we want to remember that all caregiving is unique no matter if it is long distance or if they live in the same city.  There is no one right answer. What works for one family may not work for another.  




Long Distance Caregiving will look different for each family

Alone
• Informal 

caregivers
• Geriatric Care 

Managers
• Hired Care 

takers

Family
• Parent
• Siblings
• other   

relatives

Presenter Notes
Presentation Notes
Two of the main situations we see are….

You might be the loved one far away or you might be the one in-town dealing with family out of town
You might be living far away from your loved one and there is no one else.  

The hope today is we can cover some different ideas to help you as you manager your caregiver journey.



What can a Long Distance Caregiver do?

• Provide Emotional Support
• Do Research & Gather Information
• Organizing Paperwork
• Helping with Schedules
• Managing Finances
• Provide Respite

Presenter Notes
Presentation Notes
Sometimes people living “away” from their loved one don’t feel like they can be helpful, they don’t think they can be a caregiver they live too far, they can not do the day to day activities but that does not mean you can’t do anything. 

You are not stuck on the outside there are ways to actively participate in the care of your loved one.  Today we will highlight a few of the ways LD Caregivers can be a part of their loved ones care team.
Emotional Support
Research and gather information
Organize paperwork
Make Medical Appointments
Manage Finances
Provide Respite



Emotional Support

How are 
you?

• Call/Video call your loved one 
• Provide a daily/weekly check 

in
• Update each other on life 

events

• Call/Video call a primary 
caregiver
• Be a listening ear
• Be an encourager

Presenter Notes
Presentation Notes
This may sound too obvious….But becoming a regular contact for a loved one can be a very important part of their care.  Scheduling a regular “ check in” time daily/weekly 
	This can provide support for your loved one, provides socialization for them, could possible provide a 	break for the in town caregiver, it also can help you stay connected to what is happening
	
	You are not only keeping each other updated on what is going on with your lives but you can monitor if word finding is getting harder, if it is video you can see appearance, maybe even environment.  



Research and Information
• Gather information about the diagnosis

• Collect /become familiar with Medical 
information 

• Learn about local resources
• Community Agencies
• Friends/Neighbors
• Services that are avilable

Presenter Notes
Presentation Notes
AA conducted a study of long distance caregiver ( over 1 hours away) they provided several different types of services and what they found is that long distance caregivers are looking for information, resources and referrals.  They are the ones getting the information even for those who have loved ones in the area.  ( gathering information can be time consuming )
Collecting information-
One thing you want to work on is gaining information about the dx ( You don’t want to be the know it all if you are working with family but you also don’t want to be in the dark…you want to be able to ask good questions and provide helpful tips/find good resources and share it with other who are closer.

Medical Information
List of doctors they see
Medications they take
Is there a Medical Power of Attorney
Medical release documents




Resources
Nation Wide Resources

Alzheimer’s Association www.alz.org 1-800-272-3900
Area Agency on Aging  
https://www.chfs.ky.gov/agencies/dail/Pages/aaail.aspx (KY)
Centers for Medicare and Medicaid www.cms.gov
Medicaid www.Medicaid.gov
SHIP ( State Health Insurance Program)  877-293-7447 Option 2 for KY
Veterans Affairs  https://www.va.gov/family-member-benefits/
Benefits.gov
National Institute on Aging www.nia.nih.gov

Presenter Notes
Presentation Notes
SHIP is a benefit enrolment center

CDC care plan

http://www.alz.org/
https://www.chfs.ky.gov/agencies/dail/Pages/aaail.aspx
http://www.cms.gov/
http://www.medicaid.gov/
https://www.va.gov/family-member-benefits/
http://www.nia.nih.gov/


Organizing Paperwork 

Organize
Learn where important 

paperwork is stored 
How to access it

* Resource Guide on Putting things in order Checklist

Presenter Notes
Presentation Notes
Sometimes paperwork can be stored in lots of different places….sometimes just in piles of things that need to be organized.  At one visit you can ask for permission to take some piles home and organize and file things….

You can start to ask questions and learn where your loved one keeps important paperwork ( Real Estate, Insurance, Financial Legal, Personal and help them access things if they don’t have it.  ( Birth Certificates, SS cards, Insurance policies, investments etc.) 

Help acquire important paperwork like release of information to speak with doctors, help obtain POA for healthcare/financial, other important legal paper work



Helping with Schedules

Make Appointments 
(doctor, personal care, 
home improvements)
Interview in home 
services
Arrange for services

Presenter Notes
Presentation Notes
Making phone calls takes time, Being able to track things down, ask questions about availability, and make things work can be time consuming especially when caregiving.  




Finances

Become a partner
Help where and when needed

Bills
Banking
Taxes

Learn and Know their process
Discuss future

Presenter Notes
Presentation Notes
I am not suggesting that you take over all of their finances how this look will be different for each family.  Think of it more as partnering with your loved one to help as needed and provide oversight if they will allow.  Help with online bills/offer to set automatic bill pay for as many bills as you can
Help them get set up with their bank and make sure they are able to navigate the online tools and transactions ( more and more banks are moving to all online transactions) 
Help with taxes if you are able or help them access all the needed documents
In doing these things you are also learning how they operate and can be more in the loop when and if a time comes that you need to take more over
Discuss the future…who do they want to be the Power or Attorney for their finances…who do they want to be on the bank accounts with them do they feel comfortable with that? If not what is their plan if something happens and they can not control 



Respite

Provide a break for the 
day to day caregiver 

by giving them a 
break.



Long Distance Caregiving has Unique Challenges

Different Rules/Resources

Additional Cost

Presenter Notes
Presentation Notes
Being aware and acknowledging that different states have different rules and different areas have different programs and resources.  Navigating the differences can at times be a challenge

At times there are cost you must factor…the cost of traveling…how often can you afford to make trips



Short intense Visits
Making the most of the visit

Evaluate the home Monitor Driving

Reconnect
Schedule appointments

/meet neighbors

Presenter Notes
Presentation Notes
List the things to make the visitis more meaningful....note that there can be a lot to try and cram into a visit....be mindful in the midst of it all to find time to enjoy time with your loved one.   Other things to do to make the most of the visit include...



Communication

Family Dynamics

Keep communication 
lines open

Moving Parts

Presenter Notes
Presentation Notes
Communications is important with all types of caregiving….but there is a need to pay extra attention in long distance caregiving due to the fact there are many moving parts (Different people providing care, doctors, family, neighbors, you also want to make sure you and your loved one are on the same page and distance can make that harder.

Family dynamics…again can come into play with all types of caregiving but being mindful of perceptions ( who can afford what, who can do what, the division of labor, work to play to strengths of different family members.  Knowing that all families are different…give benefit of the doubt

With these things in mind it is putting in the extra work to keep communication lines open,  trying to ensure all parties are on the same page.  That might mean having a google doc that the whole family can access with updates from doctors appointments, having one person who goes to all appointments….regular family meetings/phone calls, Having care plans made together that are updated regularly
CDC Careplan



Presenter Notes
Presentation Notes
All caregiving is hard and can put a lot of extra stress and pressure on someone...with long distance CG there is also additional guilt ( I can’t be there…I need to be there more).  It is important that caregivers find time for themselves....and cut themselves slack as well this is also true for long distance caregivers.  Think about joining a support group, setting up a realistic schedule, have boundaries in places

Stop and see if there are any questions??



Technology

Presenter Notes
Presentation Notes
Technology is everchanging
There are pros and cons to technology  some people like it and use it and others want nothing to do with it
It can help caregivers stay more connected, help monitor homes and allow loved ones to stay in their own home a little longer….

No matter what or how much technology you choose to use you always must make sure that all parties are comfortable with the level of technology being used.



Video Chat

Presenter Notes
Presentation Notes

Thanks to the pandemic we are all much more familiar with video chats!
There is also Telehealth…There are patient portals that can be used to keep up with health care information
UK uses My Chart….Make sure your loved one has given you permission to view their medical information.



Remote Monitoring

Smart Home Devices

Monitors/Safety Devices

Personal Safety Devices

Presenter Notes
Presentation Notes
Smart home – Alexa Together, lively….just Alexa
Smart home plugs that can control lights, temperatures, locks on doors/door sensors
Cameras

Monitors- Fall detectors (on some watches), monitors to notify if the water in the tub is too high, Oven is left on, 
Medication monitors…Electronic pill dispensers, smart phone with alarms as reminders
  
Personal Safety-GPS ( phones, apps, Air tags/smart sole) Emergency Response System (some watches)

Things to consider:  Are there activation fees, monthly cost, what about battery life, wear ability ( will my love one use this?/Wear this or lose it?)  Customer service quality?



Presenter Notes
Presentation Notes
Smart souls



Technology
• Online shopping
• Ride shares
• Support

Support groups
Apps for stress
Social media 

Presenter Notes
Presentation Notes
*With all technology you must use caution…be careful make sure that you are using legit companies.  



THANK YOU!
For more information or questions contact

Sarah Hatch, MSW
Sanders Brown Center on Aging

seha280@uky.edu
859-323-6380

http://dementiacaregiver.createuky.net/

Presenter Notes
Presentation Notes
Our next meeting will be July 25th!

mailto:seha280@uky.edu
http://dementiacaregiver.createuky.net/
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